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FREQUENTLY ASKED QUESTIONS 
 

Since the implementation of the Safe and Sacred program, the Office of Safe Environment Programs has received 
some questions from our users about the program and the background check process. For your convenience, we 

compiled a list of these commonly asked questions and answered them for you. 
 

 
 

Q: Why do we educate children and youth with abuse prevention curricula?  
 
A: The safe environment training for children and youth is mandated by the USCCB’s Charter for Protection of 
Children and Young People under Article 12. Article 12 of the Charter states:  
 

“Dioceses/eparchies are to maintain ‘safe environment programs’ which the diocesan/eparchial 
bishop deems to be in accord with Catholic moral principles. They are to be conducted 
cooperatively with parents, civil authorities, educators, and community organizations to provide 
education and training for children, youth, parents, ministers, educators, volunteers and others 
about ways to make and maintain a safe environment for children and young people. 
Dioceses/eparchies are to make clear to clergy and all members of the community the standards 
of conduct for clergy and other persons in positions of trust with regard to children.”  
 

Therefore, to fulfill our obligation to the Charter, the Diocese of Burlington has chosen the Circle of Grace 
program as the primary program used teach children and youth about healthy relationships and boundaries. 
However, parishes and Catholic schools may choose to use other additional programs promulgated by the Bishop 
as well. The Circle of Grace curriculum is designed to teach children about appropriate boundaries and to help 
them feel comfortable communicating with their parents or other trusted adults when something isn’t right. In 
summary, we want to give children the tools to help prevent abuse before it has occurred, or to report abuse if 
they’ve experienced it. The curriculum of the program accomplishes this goal by underscoring God’s love for all of 
us and by focusing on the Catholic teachings regarding the dignity of the human person. We hope the lessons 
learned from the curriculum equip children with the tools to cultivate healthy, abuse-free relationships 
throughout their lives.  
_____________________________________________________________________________________________ 

Q: I am not comfortable with someone else teaching my child about sexuality. Does the safe 
environment training include lessons on sexuality? 
 
A: No, the training for children and youth does not include lessons on sexuality. To be clear, safe environment 
training and “sex ed” have completely different objectives. The goal of safe environment training is to teach 
children how to identify potential warning signs, or precursors, of abuse. Through the training, children learn how 
to develop healthy relationships and boundaries, and they learn to tell a trusted adult when something or 
someone is making them uncomfortable. Unlike “sex ed,” the training DOES NOT explain sexuality, human 
anatomy, or provide examples of sexual behavior. According to Catholic moral teaching, parents are the first 
teachers of their children regarding sexuality. We acknowledge and respect the primary role of parents in 
educating their children about sexuality. If you are still concerned about the contents of the training, please 
contact your local parish or Catholic school for more information. You may also contact the Office of Safe 
Environment Programs in the Diocesan Offices. 

SAFE ENVIRONMENT TRAINING FOR CHILDREN & YOUTH 
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_____________________________________________________________________________________________ 

 
Q: If I do not want my child(ren) to take the diocese’s safe environment training, do I have 
the option of opting them out? 
 
A: Yes, if you are uncomfortable with your child(ren) participating in the diocese’s safe environment training, you 
may opt them out. To do so, please contact your local parish or Catholic School to acquire an “opt out form.” The 
form provides a summary of the program, and it includes a place where you can decline the training for your 
child(ren). Your parish or Catholic school will offer to let you take the materials home to teach the lessons 
yourself, but do not feel obligated to accept them.  
 
The safe environment training is taught in every parish and Catholic school in the diocese on an annual basis. If 
you would like to opt your child(ren) out year after year, we ask that you submit a new opt out form to your local 
parish or Catholic school annually. 

 
SAFE AND SACRED QUESTIONS 

 
Q: What can you tell me about the Safe and Sacred online training program?  
 
A: Safe and Sacred is an online training program designed to streamline the important child safety elements for 
the attendees and the leaders responsible for a school, parish, or other organization within the Roman Catholic 
Diocese of Burlington. 
 
By participating online in the Safe and Sacred program, volunteers/employees who work with minors will: 
 

• Receive their safe environment training (annually for those who directly serve minors, or members of the 
clergy) 

• Complete and submit their background screening form (every five years) 

• Read the Diocesan Policies on Ethics and Integrity in Ministry (every five years) 

• Sign the Code of Conduct (annually) 
  
The Safe and Sacred program will send out automatically-generated email reminders to notify users when it is 
time for them to complete a new training or update a safe environment requirement. The program will also send 
out quarterly newsletters via email, and the content is meant to complement the materials covered in the 
trainings. 
 
The Safe and Sacred program also streamlines the experience for each Safe Environment Local Coordinator 
assigned to every parish and Catholic school in the diocese. Each Safe Environment Local Coordinator can see all 
the individuals registered at their location, and they can access to reporting tools to track each user’s progress. 
The Safe Environment Local Coordinators also receive an email notification when someone registered at their 
location receives a new certificate. These tools, combined with others offered by the program, make the Safe and 
Sacred program user-friendly and convenient for both the users and the program administrators.  
 

Q: What courses will be offered through Safe and Sacred?  
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A: For adult volunteers and employees who work with minors, the course cycle is currently as follows: 
 

• Year One: “Recognizing Child Abuse” 

• Year Two: “Professional Boundaries and Behaviors” 

• Year Three: “Internet Safety” 

• Year Four: “Bullying: The Golden Rule Solution” 

• Year Five: TO BE DETERMINED 
        
Then, the cycle repeats for next five years… 
 
For volunteers and employees who are NOT working with minors, there is an optional course available which they 
may opt to voluntarily complete, called “Serving Vulnerable Populations.” This course combines material from the 
following courses: “Recognizing Child Abuse,” “Professional Boundaries and Behaviors,” 
and “Protecting Vulnerable Adults.” The renewal timeline for the “Serving Vulnerable Populations” course is once 
every five years. 
_____________________________________________________________________________________________ 
 

Q: How long does it take to complete each course?  
 
A: The length varies by course; some courses are a little longer than others. On average, it should take about one 
to two hours to complete your course. However, you do not need to complete your course in one sitting. You may 
log out at any time and your place will be saved for completion later. 
_____________________________________________________________________________________________ 
 

Q: Is there any cost or fee to take the Safe and Sacred training?   
 
A: No, there is no cost or fee that you must pay to take the Safe and Sacred training. It is free for you to complete. 
The Office of Safe Environment Programs in the Roman Catholic Diocese of Burlington covers the entire cost of 
the training.  
_____________________________________________________________________________________________ 
 

Q: Do I have to complete my Safe and Sacred training in one sitting?  
 
A: No, you do not have to complete your Safe and Sacred training in one sitting. If you choose to stop your 
training and finish it later, your place in the course will be saved and you will be able to return to the last page you 
saw. You will not need to complete any previous training pages to return to where you left off in the course. But if 
you do decide to take breaks from your training, please remember to return to the Safe and Sacred website to 
complete all your training requirements. If you do not fully complete your course, you will not be eligible to 
receive a certificate.  
 

Q: Do I have to print off my certificate? 
 
A: No, you are not required to print off your certificate. When you receive your certificate, your name is 
automatically added to an online database of individuals who have completed their training and background 
check requirements. The certificate is for your own use and you may print it off according to your own 
preference.    
_____________________________________________________________________________________________ 
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Q: Does Safe and Sacred offer additional training materials between each annual course? 

 
A: Yes, Safe and Sacred will send out quarterly newsletters via email to each user to share child safety materials 
which reinforce the lessons learned through the annual courses. These quarterly newsletters are optional to read, 
and you will not be tracked based on whether you read them, but we highly suggest that you take the time to 
read each one. The newsletters are emailed in a PDF format, they are short, and they are usually only a single 
page in length. Additionally, there is no assessment at the end of the newsletter to evaluate your comprehension. 
We hope that you find these newsletters to be both informational and enjoyable to read. 
_____________________________________________________________________________________________ 
 

Q: I completed the safe environment training through my parish. I want to volunteer at my 
child’s Catholic school. Do I have to go through all the steps again? 
 
A: No, you do not have to go through all the program steps to volunteer at your child’s Catholic school. The Safe 
and Sacred training you completed through your parish can easily transfer to the school. To make sure both 
locations have access to your Safe and Sacred training record, you need to make sure your profile lists them as 
your “Primary” and “Secondary” locations. You can list up to two locations in the diocese on your profile, and you 
are expected to regularly update your profile as your location(s) or position(s) change. If you are involved at more 
than two locations in the diocese, please let the Safe Environment Local Coordinator know at the location not 
listed on your profile and give them a copy of your certificate.  
_____________________________________________________________________________________________ 
 

Q: I have completed other abuse prevention trainings as a volunteer or employee for other 
organizations. Do I still need to participate in this training? 
 
A: Good question! While it is wonderful to hear that you’ve had some exposure to other abuse prevention 
trainings, we still need you to undergo our own training. Every abuse prevention training on the market is 
different, and we customized our courses through Safe and Sacred to ensure that you are learning important child 
safety lessons from a Catholic perspective. Since we cannot easily verify what you learned in previous trainings or 
analyze the quality of your previous trainings, it is best that you simply complete our own training. By completing 
our training, we can guarantee that you are being exposed to the same child safety lessons all other volunteers 
and employees in the diocese are learning. We also need you to complete our training to ensure that you are 
familiar with our specific diocesan policies, procedures, and behavioral expectations. Thank you for understanding 
the importance of taking our safe environment training. 
 

BACKGROUND CHECK QUESTIONS 

 

Q: Who should receive a background check and safe environment training? 
 
A: All adults who work or volunteer with minors in the diocese, including members of the clergy, are required to 
undergo a criminal background check and complete annual safe environment training. Positions expected to fulfill 
these requirements include, but are not limited to, priests, deacons, seminarians, Catholic school teachers and 
administrators, substitute teachers, coaches, youth ministry leaders, chaperones and volunteers for youth events, 
drivers for youth events, camp counselors, directors of religious education, safe environment coordinators, 
catechists, substitute catechists, aides, and all other paid or unpaid positions which involve direct contact with 
minors. 
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For those individuals who do not work directly with children, they are encouraged to submit background check 
paperwork and complete safe environment training, but they are not required to do so. If you are unsure as to 
whether you or someone else needs to complete the safe environment requirements, please contact the Office of 
Safe Environment Programs for further guidance. 
 
PLEASE NOTE: For the purposes of the Human Resources Office, all paid personnel will need to complete a 
background check through the Human Resources Office upon being hired. 

_________________________________________________________________________ 
 
Q: Is there any cost or fee associated with the processing of my background check? 
 
A: At this time, there is NO cost or fee that you must pay to submit your background check. The Office of Safe 
Environment Programs in the Roman Catholic Diocese of Burlington takes care of all background check processing 
and screening costs.  
 
PLEASE NOTE: If you are being fingerprinted for the purposes of working in one of our Catholic Schools, please 
contact the Catholic Schools Office to inquire about any costs associated with the fingerprinting procedure. The 
Catholic Schools Office can answer any questions you may have about the fingerprinting procedure. 
_____________________________________________________________________________________________ 
 

Q: Why does the background check require me to report my Social Security Number (SSN)? 
 
A:  We need your full Social Security Number to run a complete, verifiable, and accurate background check. 
Without your Social Security Number, we will not be able to run important screenings connected to your identity 
and potential criminal history. Your Social Security Number will not be used for any other purpose beyond running 
your background check, and your sensitive identification information will be stored securely.  
 
If you do not wish to provide your Social Security Number through our secure online form, you will need to fill out 
a paper version of the background check forms by following the instructions at the top of the online form. Failure 
to submit your full Social Security Number, or refusal to share other identification information pertinent to your 
background check, may preclude you from consideration for the position.  
_____________________________________________________________________________________________ 

 
Q: How do I know if my background check form submission was successful? 
 
A: After you’ve filled out all the required fields and submitted your forms, you should be redirected to a page with 
a clear message saying that you’ve successfully submitted your forms. That page will also contain a link to redirect 
you back to the training website where you can begin your training. If you do not see such a message, or if you see 
a message indicating that your form submission has failed, please contact the Office of Safe Environment 
Programs for further assistance. You likely ran into technological issue which prevented the successful submission 
of your forms. 
_____________________________________________________________________________________________ 
 
Q: I recently submitted my background check within the last few years; do I need to 
resubmit my background check even though I am not up for my five-year renewal yet? 
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A: Good question! With the adoption of the Safe and Sacred program, the Office of Safe Environment Programs is 
establishing a new database of all the employees and volunteers throughout the Diocese of Burlington. This 
means that we are encouraging everyone to complete their new background check alongside their initial Safe and 
Sacred program registration to help us build up this new database. Even if you are not up for your five-year 
background check renewal, we ask that you please submit a new background check as part of your Safe and 
Sacred registration process. The diocesan background check forms are linked to the Safe and Sacred training 
website, so to complete your background check, please register as a new user on the Safe and Sacred website. 

_________________________________________________________________________ 
 
Q: I want to take my Safe and Sacred training online, but I do not want to fill out my 
background check paperwork online. Is this possible? 

 
A: Yes, this is possible. After you register as a new user on the Safe and Sacred website, you will be directed to a 
webpage that prompts you to fill out your background check. This webpage will contain special instructions for 
filling out your background check forms, and it will indicate that you may fill out these forms either online OR 
offline. To complete the forms offline, you will need to print them out and mail/fax the completed forms to the 
Office of Safe Environment Programs.  
 
Please be sure to fill out your offline forms in neat and legible handwriting. We ask that you do not complete your 
forms in cursive handwriting. Please note that the neater your handwriting, the easier we can read your forms 
and the faster we can complete your background check! We will contact you if we cannot read the handwriting on 
your forms.  
_____________________________________________________________________________________________ 
  

Q: I submitted by background check paperwork and I completed my training, but I did not 
receive my certificate. Where is my certificate? 
 
A: That’s a good question! After someone has submitted their background check and completed their training, 
they will receive an email containing their certificate AFTER the Office of Safe Environment Programs has 
processed their background through the state screening systems. The processing of your forms may take one to 
two weeks as the Office of Safe Environment Programs must wait for your screening results to appear in our 
screening system. It may take even longer to complete your background check if we need to run any out-of-state 
screenings. The processing of your forms cannot be expedited, unless special circumstances are presented, so 
please be patient when it comes to receiving your certificate. You will receive an email notification once your 
certificate has been issued! 
 
In summary, getting your certificate is not an instantaneous process, but rather it comes a week or two later once 
your training is done and your background check has been finalized.  
 
REMEMBER: To receive a certificate your training must be done, and your background check forms must be 
submitted (neither component can be missing). 
_____________________________________________________________________________________________ 
 

Q: If I am driving youth (whom I am not related to) for a field trip or youth event, is there a 
special form I need to fill out? 
 
A: Yes, if you are responsible for driving youth (whom you are not related to) for a field trip or youth event, you 
must fill out and submit the diocesan Driver Information Form at least two weeks beforehand, if possible. The 
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two-week timeframe allows our office enough time to run a proper driving records check with any state’s 
Department of Motor Vehicles (DMV) office. While some state DMV offices can return results quickly, others may 
require the completion of additional forms before the records can be released. If you are unable to submit your 
form two weeks prior to the event or trip, we ask that you make every effort to submit the form as soon as you 
can. The form is located on the youth ministry section of the diocesan website and it should be submitted to the 
Office of Youth and Young Adult Ministry. Then, it will be forwarded to the Office of Safe Environment Programs 
for processing.  
 
PLEASE NOTE: You must fill out this form every time you are signed up to drive youth or young adults, 
regardless of how recently you completed the form previously. If you are only driving youth that you are 
related to, you do not need to fill out the form. Finally, per safe environment policy, two adults should always 
be present where there are minors and all drivers should be at least 23 years old. 
_____________________________________________________________________________________________ 

  

Q: Why is a background check and child safety training encouraged for individuals who do 
not interact with children or youth, such as lectors or ushers? 

 
A: While these individuals do not interact with children on a regular basis, they represent the Church as they serve 
in trusted roles and are familiar faces within the parish and the broader community.  Because of the trust invested 
in them and because of the significance of what they represent, these individuals are encouraged (not required) 
to undergo background checks. In doing so, they confirm that they are appropriate for the ministries they 
undertake and simultaneously witness to their participation in the Church’s overarching mission to keep the most 
vulnerable among us safe.  
___________________________________________________________________________________ 
 

Q: I am a student volunteer (under the age of 18) who works with other minors. Do I need to 
take the Safe and Sacred training or undergo a background screening? 

 
A: If you are a minor who is serving other minors at one of our parishes or Catholic schools, you must be being 
directly supervised by an adult who has undergone a background check and completed their safe environment 
training. You are NOT required to submit background check paperwork forms. You must sign the Code of Conduct 
annually to indicate that you agree to follow specific behavioral standards outlined by the diocese, and you are 
highly encouraged to complete safe environment training since you will be working directly with youth. If you opt 
to complete the training, you will gain valuable knowledge of how to recognize the warning signs of abuse in the 
other minors you serve. Once you turn 18, you will be required to submit background check paperwork to 
continue working with youth, and you will also be required to complete our annual safe environment training.  
 
Additionally, please contact the Safe Environment Local Coordinator where you are volunteering and provide 
them with the following information: Your full name, date of birth, location (parish/Catholic School), and your role 
(catechist, classroom aide, etc.) The Safe Environment Local Coordinator at your location will record your basic 
information, provide you with a paper version of our Code of Conduct to sign, and they will keep your Code of 
Conduct on file. 
_____________________________________________________________________________________________ 
  

Q: Doesn’t this take a lot of time and effort? 

 
A: While the time involved for any role or position sometimes proves to be a challenge in the bustle of daily life, 
you demonstrate your commitment to the dignity and safety of children by filling out the necessary forms and 
taking the required child safety training. By complying with all safe environment requirements, you help the 
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children and youth of your community thrive in a safe environment where the risk of harm or abuse is significantly 
reduced. Remember, keeping children safe is ALWAYS worth the time and effort. Every minute spent protecting 
God’s children is never wasted. 
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