VIRTUS Online Registration Instructions for New Users

· Registration should be done on a laptop or desktop as phones are problematic

· Registration should be done all in one sitting, allocate 1 hour +/-;

· Create an account, acknowledge policies, initiate a background check with Sterling/First Advantage if applicable, complete online training module.

· New Users may encounter issues/errors when they don’t complete everything in one session, log out and sometime later log back in to finish, i.e. “error, email already in use”

· VIRTUS HELPDESK; 1-888-847-8870
